ATTACHMENT 2
Quick-entry guide for the
Automated Voice Response system

Thefollowing entry stringscan beused to check digibility ontheAutomated Voice Response (AVR) systemquickly.

I nformation on theencl osed chart shown between brackets ([ ]) isentry information specificto theprovider, recipient, or
date(s). TheabbreviationsDOB and SSN refer to dateof birth and socia security number, respectively. Numerical vaues
and the pound sign (#) indicate direct tel ephone keypad entries. Information may beentered prior to voiceprompts, as
long asitisenteredinthe gppropriate sequence.

Generdly, you cannot request digibility information for futuredates. However, if you verify digibility for thecurrent dete,
andthisdateisafter the 20th of themonth, theAV R systemwill giveyou digibility statusfor thecurrent monthandthe
followingmonth.

Type of Eligibility Search | Entry String

Checking eligibility for today 1, 1, [provider ID], #, 1, 1, [recipient ID], #, 1, #, #
by entering a recipient ID

Checking eligibility for a 1, 1, [provider ID], #, 1, 1, [recipient ID], #, 1,
specific date by entering a [date from — MMDDYYYY], #, [date to — MMDDYYYY], #
recipient ID

Checking eligibility for today 1, 1, [provider ID], #, 1, 2, [DOB — MMDDYYYY],
by entering DOB and SSN #,1,[SSN], #, 1, #, #

Checking eligibility for a 1, 1, [provider ID], #, 1, 2, [DOB — MMDDYYYY],
specific date by entering DOB #, 1, [SSN], #, 1, [date from — MMDDYYYY], #,
and SSN [date to — MMDDYYYY]
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